Notice of Vacancy

Reference Number: DOE-053-24

Title: Information Technology Specialist

Range/Title Code: P23/53261

Salary: $68,049.63 - $96,532.47

Position Number: 068457

Issue Date: September 11, 2024

Closing Date: September 26, 2024

Core Hours of Operation: 7:30 a.m. —5:30 p.m.

Location: Trenton, New Jersey

Division: Division of Administrative Services, Office of Information Technology

Description

Under direct supervision of a supervisor in the Office of Information Technology,
assists in at least one of the following areas: the design and preparation of least
complex operation routines and computer programs for electronic data
processing equipment utilizing required and current software, operating systems,
and multiprogramming technology; the control and/or implementation/
maintenance of highly technical operating systems associated with new
generations of computers to function toward optimum utilization of available
hardware/software using comprehensive knowledge of the operating system
function; the development, implementation, and maintenance of multi-network,
multi-user Local Area Networks (LAN), Metropolitan Area Networks (MAN),
and/or Wide Area Networks (WAN), maintenance of centralized, decentralized
and remote network services, network security, data integrity, network
performance monitoring, network problems resolution, and user support; and
performs other related work as required.

Requirements

Education



Graduation from an accredited college or university with an Associate's degree in
Computer Science or Computer/Information Technology.

Experience

One (1) year of experience in at least one of the following areas: the design and
preparation of programs for electronic data processing utilizing current operating
systems, modification of systems software and multiprogramming technology; or
the development, maintenance, or installation of application programs; or in
performing technical support functions within a direct access device environment,
or the development, implementation, and maintenance of multi-network, multi-
user Local Area Networks (LAN), Metropolitan Area Networks (MAN), and/or
Wide Area Networks (WAN) environment.

Note: Technical support functions include experience in resolution of online
production and/or communications network problems, and/or code modification,
testing, and debugging of program modules in an online environment, and/or
space allocation and control of direct access storage devices (DASD management).

Note: A Bachelor's or Master's degree in Computer Science may be substituted
for one (1) year of indicated experience.

Note: A general Bachelor's degree from an accredited college or university may be
substituted for the Associate's degree.

Note: Experience in the study of work methods/processes, analysis of varied types
of data, design and preparation of systems/programs, operation of
multiprogramming computer systems and work in the data processing support
areas of input/output control or reliability support may be substituted for the
required education on a year-for-year basis with thirty (30) semester hour credits
being equal to one (1) year of experience.

Preferred Education/Experience

Experience with Microsoft System Center Service Desk using Cierson application
suite to assign, update, resolve, and close incidents. Knowledge of Microsoft
System Center for imaging, configuring, and rolling out devices. Ability to
investigate and run CrowdStrike and Windows Defender anti-virus software on



devices posing possible security risks to the network. Knowledge of Xerox Multi-
Functional Device secure print functionality. Experience working with Dell Mobile
Precision 3480 and HP Probook 445 G7-9 laptops.

Open to the Following

In accordance with the New Jersey First Act P.L. 2011 c.70, effective September 1,
2011, new public employees are required to obtain New Jersey residency within
one (1) year of employment.

Applicants must meet the open competitive requirements listed on the job
specification on file at the Civil Service Commission. You may access the job
specification through the Civil Service Commission’s website
info.csc.state.nj.us/jobspec/53261.htm.

Interested candidates may apply via: https://www.nj.gov/education/careers/.

Authorization to Work

Selected candidates must be authorized to work in the United States according to
the Department of Homeland Security, United States Immigration and Customs
Enforcement regulations. Note: The State of New Jersey does not provide
sponsorships for work visas.

SAME Applicants

If you are applying under the NJ “SAME” program, your supporting documents
(Schedule A or B letter), must be submitted along with your resume by the closing
date indicated above. For more information on the SAME Program, visit their
website at: nj.gov/csc/same/overview/index.shtml, email: CSC-Same@csc.nj.gov,
or call the Civil Service Commission at (609)-292-4144, option 3.

EOE/AA Statement

The New Jersey State Department of Education is an Equal Opportunity Employer,
has an Affirmative Action Program, and will not discriminate against any person


https://info.csc.state.nj.us/jobspec/53261.htm
https://www.nj.gov/education/careers/
https://nj.gov/csc/same/overview/index.shtml
mailto:CSC-Same@csc.nj.gov

because of race, creed, religion, color, national origin/nationality, ancestry, age,
sex/gender (including pregnancy), marital status/civil union partnership, familial
status, affectional or sexual orientation, gender identity or expression, domestic
partnership status, atypical hereditary cellular or blood trait, genetic information,
disability, (including perceived disability, physical, mental, and/or intellectual
disabilities), or liability for service in the Armed Forces of the United States, and is
committed to Section 504 of the Rehabilitation Act of 1973 and the Americans
with Disabilities Act.
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